Important things to remember!

Reminders Regarding Quarantine in Canada

Hello,
We hope your preparations for your upcoming studies are going well. If you are
abroad and will be travelling to Canada, please read this email carefully.
We would like to ensure that you have some reminders regarding quarantine in
Canada and how to stay safe:
1. Quarantine is mandatory for travelers coming to Canada. Please review the
information about Canada’s 14-day quarantine requirement before travelling
to Canada to make sure that you understand all the rules.
2. Please review the IRCC’s travel exemptions and restrictions for international
students to confirm that you can travel to Canada at this time.
3. If you need more information about how Sheridan can assist you with
quarantine, please attend the virtual Quarantine and Housing Workshop on
August 17 (Register Here) or September 10 (Register Here).
4. All students travelling to Canada must complete Sheridan’s My Quarantine
Plan form and include the accurate date of your arrival.
5. To assist you in your travels, Sheridan has issued a letter that you should
include with your travel documents and show to the border services officer
at the port of entry should they ask to see it.
a) New students: The letter you received from Sheridan in your email that was
entitled Support Letter for Visa Office also serves as your travel letter. You do not
need to request another letter from Sheridan.
b) Returning students: To obtain your letter, please do the following:
i. First, fill out Sheridan's My Quarantine Plan form.
ii. Then, submit a request for your travel letter by email to
confirmationletters@sheridancollege.ca.
Please include your full name, student ID and program in your email.

This email serves as confirmation that we will provide you with a letter as soon as
you complete the above steps. Students who are enrolled in the Fall (September)
2020 may show this email to travel agents and other officials who require proof
that Sheridan will provide you with a travel letter.
Sheridan has also created several resources to assist students who need help with
their quarantine (e.g. quarantine and pre-arrival checklist, housing resources, food,
travel resources, and videos explaining quarantine and how to protect yourself and
more). To access these resources, please visit Sheridan International Students
Virtual Community by logging in to SLATE (New students please note that it may
take a few days after you pay your fees for you to be granted access to the virtual
community.
If you cannot access the community please email
askanadvisor@sheridancollege.ca). Information is also available on Sheridan’s OffCampus Housing Website.
For further information and to access our frequently asked questions, please visit
our FAQ’s and/or send an email to askanadvisor@sheridancollege.ca.
Sincerely,
Sheridan International

